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CMS’s Acute Hospital Care at Home Update 
There are currently 83 systems and 187 hospitals in 34 states approved for the Centers for Medicare and 
Medicaid Services’ (CMS) Acute Hospital Care at Home Program, as of November 15, 2021. See full list of 
approved facilities here.  
 
In the Media 

• Researchers at Icahn School of Medicine at Mount Sinai conducted a study comparing Post-Acute 
Health Service Utilization for Medicaid versus non-Medicaid Patients Treated in Hospital at Home 
(HaH). In their analysis, they used Medicaid enrollment as a proxy measure of economic 
disadvantage and examined whether outcomes of HaH differ for the Medicaid and non-Medicaid 
subgroups enrolled in the study. Findings showed that HaH was associated with large reductions 
in 30-day readmissions and emergency department visits among Medicaid beneficiaries. The 
study found that the needs of Medicaid patients may be particularly suited to being evaluated 
and managed via acute hospital-level services in the home.  

• North Texas hospital system Medical City Healthcare is partnering with Plano-based Resilient 
Healthcare to bring hospital room-level care to patients’ living rooms, a move that could signal a 
shift in how medical care is administered in the future. Plano-based Resilient Healthcare provides 
medical services such as around-the-clock remote monitoring and daily provider visits to patients 
of 14 Medical City hospitals under the Centers of Medicare and Medicaid Services’ Acute Hospital 
at Home program. In September, Medical City doctors began identifying patients who could 
benefit from being treated at home. Resilient Healthcare then connected the patients to its 
software so they could be continuously monitored. Patients are given a tablet so they can speak 
with their doctor as if they were in the hospital. Nurses, therapists and other medical professionals 
make home visits to set up IVs, administer medicine and check on the coordination of care 
between the hospital and the patient at home. Many hospitals have struggled during the 
pandemic to handle an influx of COVID-19 patients. Being able to free up hospital beds in these 
situations is at the forefront of mind for hospital administrators. 

• According to 9 News, medical care at home is helping to free up general hospital beds in Colorado. 
The hospital-at-home model is being implemented at numerous sites around the country by VA 

Member Resources and Action Items 

The next coalition call is on December 8 at 4 p.m. ET.  

Member Action Items:  

• CMMI Listening Session Comments – Please send your feedback to the ACH 
response letter ahead of the first Strategy Refresh Listening Session. 

• CMS Waiver Participation Survey – Please fill out this survey regarding CMS waiver 
participation. Note: Responses will not be made public and results will be used for 
internal purposes only. 

https://qualitynet.cms.gov/acute-hospital-care-at-home/resources#tab1
https://www.dallasnews.com/business/health-care/2021/11/11/medical-citys-new-partnership-recreates-hospital-care-in-patients-living-rooms/
https://www.9news.com/article/news/local/medical-care-at-home-helping-free-up-hospital-beds/73-790c066f-0930-4c34-a57b-294397ed6330
https://www.surveymonkey.com/r/BDBJ2KG
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hospitals, health systems, and home care providers. Since January 2020, statewide 
DispatchHealth said it has prevented more than 38,000 emergency room visits and more than 
1,000 hospitalizations by taking care of patients in the home. Visits from DispatchHealth's care 
team have been extremely significant in helping keep patients at home and providing the care 
they need without leading them to the hospital. 


