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CMS’s Acute Hospital Care at Home Update 
There are currently 83 systems and 187 hospitals in 34 states approved for the Centers for Medicare and 
Medicaid Services’ (CMS) Acute Hospital Care at Home Program, as of November 19, 2021. See full list of 
approved facilities here.  
 
In the Media 

• Mayo Clinic and Dignity Health in Arizona are maximizing the use of technology to provide care 
for acutely ill patients in their homes. By doing this, hospitals can free up much-needed bed space 
and staffing in their facilities. Patients can receive treatment at home and are seen by providers 
who visit their homes as well as check in via technology. This approach has also been seen to save 
money and patients have expressed that they prefer this type of care. COVID has accelerated this 
program approach and in times like this, the advanced care at home program has proven to be 
beneficial for providers, patients, and families.  

• An article from Next Avenue highlights the future of health care as being hospital at home. 
Technology, affordability, and patient satisfaction mean in-home health care solutions could 
revolutionize medical care for older Americans. In Sioux Falls, S.D., the nurses at Avera@Home, 
part of Avera McKinnan Hospital, agree that being in a patient's home leads to better care and a 
more trusting relationship. Cindy Kannenberg, nurse manager of the new Hospital at Home 
program offered by Avera@Home, says that rather than give patients a litany of discharge 
instructions from the hospital, "You can use their home environment…to find a way to help them 
learn how to take care of themselves better." Avera@Home expanded its traditional home care 
and hospice program in the wake of the pandemic. 

• MedCity News highlights how hospital at home programs should be seen as beneficial to the care 
community. While some would see hospital-at-home programs as a natural competitor to home 
health organizations, our industry could benefit from these programs’ growth. Expanding care 
services, adding specialty programs and supporting hospital-at-home programs can only improve 
upon the patient experience and the opportunities of home care, which will serve as a catalyst in 
the shift toward suitable care in the community. As the pandemic continues, support for those 
who’d rather receive care in their home has increased from all angles. There have been numerous 
new efforts to expand resources and options for these patients, and some hospitals are starting 
to reevaluate where they deliver care. 

Member Resources and Action Items 

The next coalition call is on December 8 at 4 p.m. ET.  

Member Action Items:  

• Encourage your Congressional delegation to support a two-year extension of the 
CMS hospital at home waiver program (talking points, bill summary, and sign on 
letter available for your use are attached) 

https://qualitynet.cms.gov/acute-hospital-care-at-home/resources#tab1
file:///C:/Users/mhodge/AppData/Roaming/iManage/Work/Recent/Hospital%20at%20Home%20Coalition%20-%20HaH%20Advocacy%20-%20114385.0611/AZCentral.Hospital%20at%20home%20programs%20grow%20in%20AZ%20as%20pandemic%20persists.pdf
https://www.nextavenue.org/hospital-treatment-at-home/
https://medcitynews.com/2021/11/hospital-at-home-how-to-partner-not-compete/

